
 
 

ISNA Cit-wit tool-kit: 
Citizen Witness 101 

Strategy, Tips, and Procedure for the 84th Texas 
Legislative Session 

 
 
Purpose of this tool-kit 
 
To prepare individuals that are new to the legislative process. 
 
Anyone who signs on to the ‘CitWit network’ will: 
•Receive this tool-kit 
•Have their contact information added to the mass text/email system to be used 
only when there is a pertinent committee hearing at the Texas Capitol   
 
 
Immigrant services network of Austin (ISNA) 
 
Mission: ISNA is a working group of diverse community stakeholders and 
immigrant service providers operating together to coordinate efforts, increase 
public awareness, and inform policy, in order to better serve the immigrant 
community. 
Vision: ISNA promotes the success and well-being of immigrants in order to secure 
the long-term prosperity of the entire community 
 
Chairperson: Angela-Jo Touza-Medina  
   email: amedina@caritasofaustin.org   
Task Force: Jane McMurray  
   email: isnaustin.is@gmail.com  
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ISNA’S Role 
 

1. ISNA learns about a pertinent hearing at the Texas Capitol  
 

2. ISNA sends out a mass text/email alerting the ‘Immigration CitWit Network’ 
about the hearing: date, time, and committee.  

 

3. If you are interested, reply to message that you are available. 
 

4. ISNA will send out a list of speakers 
 

5. Speakers will head to the capitol shortly before the hearing begins and sign 
up on the House Witness Registration 

 

6. Citizen testimony for a subject happens at the end of that segment. Speakers 
are called up in groups of two. 

 
 
Committee Hearing Agenda 
 

 There is a 24-hour notice before a hearing 
 Hearings generally last 3 to 4 hours 
 Hearings begin with expert testimony that includes time for questions from 

the representatives  
 Citizen testimony is last on the agenda 
 Sometimes testimonies are set in a specific order. This is done by the 

committee’s chair.  
 
Committee decorum 
 

 Western business attire 
 Best not to bring food or drinks into committee rooms 
 You don’t need to stay for the entire thing, but be sure that you hear what is 

discussed regarding immigration by the expert witnesses and that you are 
there when your name is called 

 
 
Strategy: (KISS) Keep It Simple, Stupid 
 

Be unique: What perspective do you bring to the table? Know who you are speaking 
on behalf of (yourself, your organization, your client, etc.) 
Be prepared: Bring statistics and facts that you can back up. Another citizen 
witness might say something you disagree with; you need to be more credible than 
them. If you know you’re going to cite from specific resources, bring extra copies 
and offer to leave them with the representatives. 
•It’s OK to bring some notes up with you, but don’t read straight off of them. 
Be brief (1-3 min.): By the end of meetings, everyone (especially the 
representatives) is ready to wrap it up.  



 
 
501(c)3 Restrictions 
 

Stick to the facts:  If you are speaking on behalf of a 501(c)3 you are not allowed to 
advocate a position 
 

EX: If Angela-Jo speaks on behalf of ISNA, she must present only the facts – she is not 
legally allowed to endorse a position.  
 
House witness registration (HWR) 
 
HRW iPad stations are located throughout the capitol. 
You can use them or your own mobile device if you’re 
signed into the public network. 
 
You’ll be asked to specify:  

 which hearing you’re going to,  
 which bill you’re concerned with,  
 whether you’re for or against it, and  
 whether you intend to testify. 

 
Even if you aren’t testifying, you can sign in to indicate 
your support or opposition to a bill.  
 
 
My Texas Legislature Online (My TLO) 
 
http://www.capitol.state.tx.us/  
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Senate Committees  
 
•Administration 
•Agriculture, Rural Affairs & Homeland Security* 
•Business & Commerce 
•Committee of the Whole Senate 
•Criminal Justice 
•Economic Development 
•Education 
•Finance 
•Government Organization 
•Health & Human Services* 
•Intergovernmental Relations 
•Jurisprudence 
•Natural Resources 
•Nominations 
•Open Government 
•Redistricting, Select 
•State Affairs 
•Transportation 
•Transportation Funding, Expenditures & Finance, Select 
•Veteran Affairs & Military Installations  
 
House committees 
There are so many. You can see all of them here:  
http://www.capitol.state.tx.us/Committees/CommitteesMbrs.aspx?Chamber=H  
 
•Child Protection, Select 
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•Homeland Security & Public Safety 
•Fiscal Impact of Texas Border Support Operations, Select 
 
Finally, Don’t Forget To: 
 
Sign-up! If want to be apart of the CitWit Network, please sign-up today, or 
email Angela-Jo Touza-Medina.  
amedina@caritasofaustin.org  
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